
The Business Value of Automation

Steve Gaines

EMEA Ecosystem

Business Development



CIO: “I’m being asked to significantly reduce costs.”
“Our staff churn is too high”

CISO: “We need to maintain security and reduce risk.”
   “My staff are getting burnt out”

Head of Infra: “I need to get more productivity out of my team”

Head of Dev: “I need to accelerate the development lifecycle”

WHERE IS THE BUSINESS VALUE WITH AUTOMATION?





THE AUTOMATION JOURNEY

How do we centralise 
our processes?

How do we orchestrate
our processes?

How can we
simplify our job?
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But where to start?



LEVEL 1: SOME SIMPLE USE CASES

Config Backup and Restore Dynamic Documentation Network Validation

Benefit
● Get a true picture of the network, not 

just a diagram on a wall

✓

✓ ✓ ✓

Benefit
● Ensure the network configuration is 

safely stored in case of outage

Benefit
● Verify that the Network is 

operating correctly



Network
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IPAM

Switches
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Red Hat Ansible 
Automation Platform
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Network

Routers

IPAM

Switches

LBs

Private cloud

Infrastructure Cloud native

Security Public cloud

ITSM

Red Hat Ansible 
Automation Platform

Edge

PAM

IDPS

SEIM

Firewalls

LEVEL 2: EXPAND THE USE CASES



LEVEL 3: CONNECTING TEAMS WITH SELF-SERVICE

Cisco 
DNA-C

For Campus 
Network

Cisco NDO/ Cisco 
APIC

for DC Network

Cisco 
InterSight

For Compute / HCI

Benefits

● Development team more productive

● No bottlenecks on network resources

● Reduced workload for Network Teams



  

  
> Generate 

Ansible content 

from a natural 

language request 

  

  
> Find me a 

playbook or role 

similar to what 

I’m writing

  

  
> Review my 

playbook and 

help make it 

better

  

  
> Tell me what 

this playbook is 

doing - and it’s 

impact 

Content 
Generation 

Content 
Discovery

Content 
Optimization 

Content 
Explanation

Ansible Lightspeed will transform the Playbook creation process

Features on roadmap for upcoming commercial offering 

LEVEL 4: AUTOMATING AUTOMATION FOR HUMANS



LEVEL 5: FULLY AUTOMATE THE AUTOMATION

Event AutomationDecision

Cloud Network Security Infrastructure Edge

Automation 

is 

triggered 

on-demand 

by an 

event
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linkedin.com/company/red-hat

youtube.com/user/RedHatVideos

facebook.com/redhatinc

twitter.com/RedHat

Thank you


